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Season’s Greetings!  Ten years ago, Casa de Salud was
created as a space for fair-priced, affordable, integrative
health care, with a goal to provide dignity-based care
and same day medical services including evenings and
weekends. We are proud to be true to our mission and
growing stronger.
 
In 2013, we served the community in several important
ways:
 
·  We provided over  12,000 patient visits in primary care,
acute care, acupuncture, reiki, massage, women’s
health, at an average “fair price” cost of $40/visit.
 Donated over $50,000 in charity care services.

·  We added more services for our patients such as
Chiropractic and Behavioral Health. 

 
·  We saved our patients over two million dollars in

   

Health Apprentices are the back-bone of our
Clinic. They are willing to share their valuable
time, talents, and energy to help our patients
and each project we have.  It is important for
us to let volunteers know just how much we
appreciate them.  We wouldn’t be able to do it
with out you!

 

GRUPO GIRASOL

 
This year was filled with transformation and
growth. Grupo Girasol's Diabetes program
welcomed a new apprentice leader, Vanessa
Acosta, this year she helped organize our
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·  We saved our patients over two million dollars in
medical debt from hospital and emergency room bills, by
helping them navigate the hospital and collections
systems.
 
·  We trained over 60 health apprentices -- college
students and volunteers who dedicate time with us, learn
medical assistant skills, serve the community, and
prepare to become the future healthcare workforce
leaders of New Mexico!
 
·  We provided comprehensive and effective holistic
treatment services for drug addiction.
 
Please consider making an end-of-year gift to help us
continue our work!  Any amount would be appreciated,
$25, $50, $100 or more.Your donation is tax-deductible.
 
Donate online at www.casadesaludnm.org

or make checks out to:   JAZZ for Health
1608 Isleta Blvd SW,  Albuquerque, NM 87105
 
  With a wish for peace, joy and health for all!

Casa de Salud wants to thank every Individual,
Organization, Foundation and Company that has helped
us grow.

In 2013 we were able to accomplished many goals and
dreams thanks to those who donated time, money,
materials, etc. The building expansion is one of our
dreams come true, we can't thank enough to those who
were involved in this process from the beginning until the
end. 

To learn more about our supporters and building
expansion project, please visit:
www.casadesaludnm.org

     

Acosta, this year she helped organize our
health education classes for our diabetes
patients, which are offered weekly, among
many other things. She was accepted into
Health Education Master's program where
she brought her expertise to evaluate our
programs. This summer we welcomed five
nutrition students to help with the garden, La
Cosecha health fair and fitness events and to
assist with the creation of health education
materials and cooking classes. We started
collaborating with a Nutrition Epidemiologist
and Health Education expert on a research
project, which is ready to launch this
upcoming spring - an apprentice and
promotora-led diabetes management
program. This fall we welcomed our
community health and nutrition work study
student, Hannah Mitchell, who is overseeing
our community garden plots program and
implementing a new herb garden this spring.
In addition, she will be working on
implementing other fitness and nutrition-
related projects. Lastly, we added a monthly
family-centered meeting for chronic disease
patients and their families to our programs in
order to empower the whole family in making
healthy lifestyle choices. We thank our
collaborators, Dr. Yakes Jimenez from UNM
Department of Nutrition, Dr. Bill Wagner from
Centro Savila, the Kellogg Foundation, the
New Mexico Community Foundation,
Sembrando Salud, EleValle, La Cosecha,
and the staff at Casa de Salud for making our
programs possible. 

Amanecer, the newest program of JAZZ for
Health, began providing mental health
services this September in three partner high
schools: La Academia de Esperanza Charter
School, ACE Leadership Charter School, and
Health Leadership High School.
 
We offer weekly support groups, individual
and family therapy to immigrant youth and
their families. Our groups offer healing

http://casadesaludnm.us4.list-manage.com/track/click?u=55d3d0f22af08b310dd80ff23&id=5654ff9061&e=0afc54eae8
http://%20www.casadesaludnm.org/
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Vision for Dignity, Access, and Accountability in
Healthcare has hit some major milestones in the last six
months. We are dedicated, as ever, to our goal of
Bernalillo County regional health planning, and our
efforts are now clearly concentrated in two areas. The
medical debt case management and systems navigation
provided by our Medical Debt Team deliver a direct
service to patients while informing the advocacy and
coalition work done by our organizers.
 
The Medical Debt Team is now in its tenth month, and
through assisting patients in accessing financial services
and applying for discounts and charity care,
case managers have already helped patients save well
over one million dollars! We are so grateful to Janette
Mares, Hadley Pope, Fadi Jamaleddin, and Sebas
Soche for the
 many, many volunteer hours they have given to case
management and project development. Thanks also to
the case managers who came and went over the last
year.
 
Just as important as the direct services they provide,
case managers continue to map the inner workings of the
hospital systems, making contacts and learning policies
which, in turn, help them to advocate for patients over the
phone and in public meetings. Through this work, the
Medical Debt Team was recently successful in arguing
for an important UNMH Financial Services policy to be
overturned, eliminating a significant barrier to the
financial services application process.
 
Through the collection of patient stories and the
knowledge gained by the Medical Debt Team, VIDA has
been able to bring an informed voice to the community,
and is now
 working in partnership with other local organizations to
expand access to affordable healthcare for all Bernalillo
County residents. In addition to participating in key
 meetings with community leaders, local policy makers,
and the University Hospital, we have made two radio
appearances on KUNM’s Espejos de Aztlán, and this fall
our work was profiled on Telemundo.
 

through art, games, yoga, education, and
sometimes, simply talking. We also connect
our clients to free events, activities, and
resources in the community. So far, we have
served 62 clients and continue to receive
referrals from school staff and teens
interested in joining the program.
 
Amanecer is supported by a grant from the
Albuquerque Community Foundation, private
cash and in-kind donations, and the
generosity of our volunteers. For more
information, please visit our
website: http://amanecerabq.weebly.com/ or
call 505-720-8611.

PATHWAYS

This year Casa de Salud Pathways has seen
transitions and new successes. We want to
thank, once again, the service given by Carol
Anda and María Castillo, who have since
moved on to new positions at Casa de Salud
and in the community.
 
Pathways’ new coordinator, Kate O’Donnell,
our long-time promotora Guadalupe Fuentes,
and our Highlands University social work
intern Patty Pesantez have continued to
assist clients in accessing health and social
services resources from food and clothing to
domestic violence programs and dental care.
As part of the EleValle Collaborative, we
have been working in partnership with many
other health navigators in the South Valley

http://amanecerabq.weebly.com/
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We are exceedingly proud of the achievements brought
by the dedication of our organizers and case
management staff, and we look forward to an equally
successful 2014. 

HEALING OASIS

 

 
The Healing Oasis team would like to introduce our
newest apprentices: Cory, Michael and Joseph. Our new
team has done a fantastic job learning the ropes and
supporting our clinicians and patients. We are so glad to
have you as part of our team!

Our apprentice Sara was accepted to medical school this
year, and Kate was accepted into a PhD program at
UNM. We are so excited for them and appreciate their
commitment and all they accomplished for our program.

We wish Sara and Kate the best in their future
endeavors!

New Room
 

With the clinic expansion complete, we are enjoying
using the new room, "Oasis," for our Healing Circles.
Paula, Gloria and Eva have spent the past six months
creating a safe and sacred space for patients to receive
their alternative therapies, share their experiences, and
do their healing process. The Oasis room provides

other health navigators in the South Valley
and across the city, sharing resources and
advocating for clients’ rights.
 
Most recently, our meticulous documentation
of hospital systems barriers was brought to
the attention of representatives from the
national Pathways model, as
 well as the CEO of UNM Hospitals. We can
only hope that our voice will be added to the
many who are calling for UNM Hospitals
transparency and accountability, and
for equal access to affordable healthcare for
all Bernalillo County residents.
 
This December we want to give a special
thank-you to the Casa de Salud staff
and clinicians whose generous donations to
the Pathways Christmas Fund allowed us
to buy $20 Wal-Mart gift cards for 18 children
whose families had been struggling to buy
Christmas presents. Thanks to you all for
helping make the holidays a little
easier for our low-income families. We look
forward to working with you in 2014!
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us with the perfect venue for our clinicians to do their
work. 

Program Changes

The Healing Oasis program has undergone several
changes this year. Our new program consists of two
phases: an Induction Phase and a Continuity Phase. The
Induction Phase includes four group Healing Circles held
on Mondays and Wednesdays over the first two weeks in
addition to an initial physician visit. The Continuity
Phase consists of weekly physician and Natural
Medicine visits.

We are also trialing a new induction process. In addition
to calling in on the first and third Mondays, we will begin
a pre-authorization process for patients to become pre-
enrolled in the program. Patients will come in on Monday
afternoons from 2pm to 5pm or Wednesday mornings
from 9am to 12pm for pre-authorization and placement
on a waiting list. We hope that this will eventually make
the induction process easier for our patients. Be sure to
contact us if you have any questions or concerns about
this process.
 

JAZZ BOARD OF DIRECTORS
 

 
The Board of Directors is made up of representatives
from each of our projects.  To read more about these
projects, please visit our website
at www.casadesaludnm.org.

The board of directors meets every three months to
ensure the projects are successfully implementing JAZZ's
mission to promote the development and sustenance of
individuals and organizations that provide health
services, health literacy, community health promotion,
health leadership development, health advocacy and
health system change.   Any questions for the Board of
Directors can be directed to Jennifer Robinson
to jen.a.robinson@gmail.com

http://www.casadesaludnm.org/
mailto:jen.a.robinson@gmail.com
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